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AR-G/A-04/11 

United Security Life and Health Insurance Company 
Arkansas Grievance/Appeal Process 

 
Carefully read the information in this notice and keep it for future reference.  It contains important information about 
how you can appeal decisions we make about your health insurance policy and health benefits.  If you have any 
questions about this process, please call our Policyholder Service Department at 1 (800) 875-4422. 

When can I file an appeal? 
You may appeal any decision in which we do not authorize or approve a service or pay a claim. 

Examples of the types of decisions you can appeal: 
• We do not approve a service you or your treating provider has requested. 
• We do not pay for a service that you have already received. 
• We do not authorize or pay for a claim because we say that it is not covered under your insurance policy, 

and you believe it is covered. 
• You or your treating provider disagrees with our decision as to the amount of “reasonable and customary 

charges” (also called “usual and customary”). Reasonable and customary charges (R&C) mean charges for 
services and supplies which are no higher than the 75th percentile of the prevailing health care charges data 
for the zip code area in which the services were performed.  This data is updated on a semi-annual basis.   

• We do not authorize a service or pay for a claim because we say it is not “medically necessary”. 
• You disagree with how we applied your claims or services to your plan deductible. 
• You disagree with the amount of co-insurance you paid.  
• You disagree with how we coordinated benefits in a situation where you have health insurance with more 

than one insurer. 
• You are dissatisfied with rate increases you may receive under your insurance policy. 

 
The above list does not include all possible appeal situations.  If you disagree with a decision you don’t see listed 
above, you may appeal that decision or you may file a complaint directly with the Arkansas Department of Insurance, 
Consumer Division, located at 1200 West Third Street, in Little Rock, Arkansas 72201-1904.   

Who can file an appeal? 
Either you or your treating provider can file an appeal on your behalf. 
 
How long do I have to file an appeal? 
All appeals must be filed with the Company within 180 days of the date you originally received the decision that 
initially prompted your appeal.   

How to file an appeal: 
If you decide to file an appeal, you must give us any material justification or documentation for the appeal at the time 
the appeal is filed.  If you gather new information during the course of your appeal, you should notify us as soon as 
you get it.  Please also supply a current address and telephone number where you can be reached.  All appeals are 
to be forwarded to:  

Vice President Appeals 
United Security Life and Health Insurance Company 

6640 South Cicero Avenue 
Bedford Park, IL 60638 

Phone Number:  1 (800) 875 - 4422  
Fax Number:  1 (708) 475 - 6120 
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Date:

Satisfied  - Item: Flesch Certification Approved-Closed 06/16/2011

Comments:

Please find attached the Flesch Certification for this filing.

Attachment:

6.1.11 - Flesch Certification (AR-G.A-04.11).pdf

Item Status: Status

Date:

Bypassed  - Item: Application Approved-Closed 06/16/2011

Bypass Reason: Does not apply.
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Date:
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Please find attached the cover letter which contains a detailed filing description for this filing.

Attachment:

6.1.11 - AR Cover Letter (Grievance.Appeal).pdf
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